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Score Overview AUDIENCE: FIRST-TIME LEADER
COMPETENCY: COACHING

INFO-TECH RESEARCH GROUP
6 RESPONSES

NET PROMOTER SCORE
(% OF SUPPORTERS - % OF DETRACTORS)

Q How likely would you be to recommend this learning to
someone in a similar role/position?

33.3
SCORE

AVG. RESPONSE

8.5

PROMOTERS (SCORED 9 - 10)

Highly satisfied with the value of the learning. Very likely to promote the
experience and say positive things about it.

PASSIVES (SCORED 7 - 8)

Passively satisfied with the value of the learning. Likely to have a mixture of
positive and constructive things to say about the experience.

DETRACTORS (SCORED 0 - 6)

Dissatisfied with the value of the learning. Very unlikely to promote it or say
positive things about the experience.

SCORE BREAKDOWN

DISTRIBUTION %

16.7%

0 - 6
DETRACTORS

33.3%

7 - 8
PASSIVES

50.0%

9 - 10
PROMOTERS

RESPONSE COUNT

1 2 3

RESPONSE DISTRIBUTION
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Question Results AUDIENCE: FIRST-TIME LEADER
COMPETENCY: COACHING
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SCALED QUESTION RESULTS

This table displays the learning effectiveness top-box
scores in order of performance for each scaled
question in the survey.

PERFORMANCE

0 - 39
LOW

40 - 60
AVERAGE

61 - 100
HIGH

SCORE

TOP-BOX
SCORE

The instructor/facilitator was well prepared to deliver the learning.

Information was presented in a way that was easy to understand.

The training agenda was well planned.

Sample question.

Sample question.

Sample question.

Sample question.

Sample question.

83%

83%

83%

83%

83%

67%

67%

50%
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